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STRATEGIC DIRECTIONS FOR ADVANCEMENT SERVICES




An Assessment of Stewardship Activities Based on the Donor Bill of Rights


MISSION, PROGRAM, RECIPIENTS 
1. My organization has a published mission statement; a published vision statement.

2. My organization has a strategic plan and planning process. 

3. Fundraising priorities are derived from the strategic plan.

4. Priorities are spelled out in fundraising goals and objectives that are measurable.

5. My organization produces an annual report that demonstrates how it has advanced the mission and priorities and served its constituency. 
BOARD MEMBERS
1. Board members are willing to underwrite the mission, including with their own philanthropy.

2. Board members know the mission, function, constituency and structure of the organization.

3. Board members can answer questions about the mission, function, constituency and structure of the organization.

4. Board members regularly evaluate how my organization provides information and responds to the philanthropy of donors.

FINANCES
1. My organization publishes an annual financial report.

2. The annual report is made available to all donors and prospects.

3. Donors are encouraged to respond to the information contained in the annual report.

4. The annual report includes a narrative about how the organization is meeting its programmatic obligations and uses gifts accountably.

GIFT USE
1. My organization has clearly stated gift-acceptance policies and procedures. 

2. My organization has a procedure for declining gifts that are inappropriate or unusable.

3. My organization has an internal system to review periodically the policies and procedures for accepting and declining gifts.

4. The fund-raising officers have been trained in applying gift-acceptance policies and procedures.

ACKNOWLEDGMENT and RECOGNITION
1. The gift-receipting staff is knowledgeable about the mission, purpose and priorities of my organization. 

2. Gift acknowledgments are timely, accurate and appreciative.

3. Recognition opportunities are supported by policies and procedures.

4. My organization has a clear and enforced one-time naming policy and procedure.

5. Gift clubs are periodically reviewed and revised, based on donor behavior.

PRIVACY, COURTESY and RELIABILITY
1. My organization has written and enforced policies and procedures for respecting and maintaining the privacy of donors and prospects.

2. All employees are evaluated on their adherence to the privacy policy and this is part of their job descriptions.

3. My organization carefully considers any plans to publish the names of donors and prospects.

4. Those who speak with donors on behalf of my organization are carefully scripted, trained or coached.
The Donor Bill of Rights

Philanthropy is based on voluntary action for the common good. It is a tradition of giving and sharing that is primary to the quality of life. To ensure that philanthropy merits the respect and trust of the general public, and that donors and prospective donors can have full confidence in the nonprofit organizations and causes they are asked to support, we declare that all donors have these rights:

I. To be informed of the organization's mission, of the way the organization intends to use donated resources, and of its capacity to use donations effectively for their intended purposes.

II. To be informed of the identity of those serving on the organization's governing board, and to expect the board to exercise prudent judgment in its stewardship responsibilities. 

III. To have access to the organization's most recent financial statements.

IV. To be assured their gifts will be used for the purposes for which they were given.

V. To receive appropriate acknowledgement and recognition. 

VI. To be assured that information about their donation is handled with respect and with confidentiality to the extent provided by law.

VII. To expect that all relationships with individuals representing organizations of interest to the donor will be professional in nature.

VIII. To be informed whether those seeking donations are volunteers, employees of the organization or hired solicitors. 

IX. To have the opportunity for their names to be deleted from mailing lists that an organization may intend to share.

X. To feel free to ask questions when making a donation and to receive prompt, truthful and forthright answers.

The Donor Bill of Rights was created by the Association of Fundraising Professionals (AFP), the Association for Healthcare Philanthropy (AHP), the Council for Advancement and Support of Education (CASE), and the Giving Institute: Leading Consultants to Non-Profits. It has been endorsed by numerous organizations. 
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